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MHDC
Contact and Links
Don Brinker – Homeownership Manager
 816-759-6814

dbrinker@mhdc.com

www.mhdc.com/lender_resources/HO_lenders.htm
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	First-time homebuyer programs  ... Details >>
To apply for an MHDC homebuyer or refinance program, please contact a certified lender who will guide you through the application and approval process.
 

	Assistance for Veterans ... more information >>
If you are a qualified veteran, you do not have to be a first-time homebuyer to qualify for the First Place Program. 

	Repairing a Home with the HERO Program ... Details >> 
The Hero program provides funding to approved agencies in Missouri that then allocate home repair grants to residents. Click here for the Hero-designated agency nearest you.


	


* First-time homebuyers are defined as those persons who have not owned a home or had an ownership interest in a primary residence for the past three years
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Lender Resources
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	Lender Online Login
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	Lender/Loan Officer Training 
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	Realtor Training 
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	Program Details and Guidelines 
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	Operations Manual 
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	Targeted Census Tracts  
 

	[image: image22.png]



	Census Tract Street Locator 
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	List of Certified Lenders
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	Customizable Lender Flyer 
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	Program Details and Guidelines
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	Advantages & 

HYPERLINK "http://www.mhdc.com/homes/potential_lenders/advantages_and_restrictions.htm"Restrictions
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Federal Housing Administration 
Contacts and Links

Single Family St Louis HUD

James Heard

Field Office Director

314-539-6541

FHA CONNECTION
http://www.hud.gov/offices/adm/hudclips/
FHA Single Family Housing

New PowerSaver Pilot Program
Vice President Joe Biden & HUD Secretary Shaun Donovan announced on 11/09/10 a new pilot program that will offer credit-worthy borrowers low-cost loans to make energy-saving improvements to their homes. Learn more... 

From the Desk of the FHA Commissioner: Stay up to date with the latest news from the Desk of the FHA Commissioner.
FHA "First Look" Sales Method for Eligible NSP Purchasers: HUD announced on 7/12/10 a new initiative that gives governments & nonprofits participating in the NSP program preference to acquire HudHomes.
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	NSP First Look Federal Register Notice, July 2010
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	HUD First Look Press Release, July 12, 2010
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	First Look Guidance for M&M III
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	NSP Resource Exchange


In Focus

· FHA Issues Annual Financial Status Report To Congress 

· FHA's Final Rule Strengthening Risk Management 

· Past News Posts 

· From the Desk of the Commissioner 

· Waivers 

· Archives 

· Implementing RESPA's new rules. Watch the Webcast 

· Meet FHA Commissioner Stevens 

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


HUD Resources

Visit Web Pages For:
Lenders
Appraisers
Counselors


HYPERLINK "http://www.hud.gov/offices/hsg/sfh/nsc/servguid.cfm"Servicing Lenders 
Nonprofits 
Inspectors/203k
REO Brokers

Contact HUD:
FHA Resource Center 
Homeownership Centers
National Servicing Center


HYPERLINK "http://www.hud.gov/offices/hsg/sfh/reo/mm/mminfo.cfm"Mgmt & Mkting Contractors 
Mortgagee Review Board

Hot Topics: 


HYPERLINK "http://www.makinghomeaffordable.gov/"Making Home Affordable

HYPERLINK "http://www.hud.gov/offices/hsg/sfh/currentwaiver.pdf"
Property flipping waiver


HYPERLINK "http://www.hud.gov/offices/hsg/sfh/condo/index.cfm"Condominiums
NSP Program
FHA Impact Analyses
Mortgagee Letters

	Document Number
	Title

	11-08
	FHA Single Family Insurance Claims Accounts Receivable Subsystem (ARS) Remittances: Pay.gov Implementation

	11-07
	Elimination of the Master Appraisal Report (MAR)

	11-06
	Claim Process for FHA Refinances of Borrowers in Negative Equity Positions (ADP Codes 821, 822, 831, or 832)

	11-05
	Revised Audited Financial Statement Reporting Requirements for Supervised Lenders in Parent-Subsidiary Structures and New Financial Reporting Requirements for Multifamily Mortgagees

	11-04
	FHA Capture of Nationwide Mortgage Licensing System and Registry (NMLS) Information

	11-03
	Extension of Temporary Guidance for Condominium Policy

	11-02
	Quality Control Requirements for Direct Endorsement Lenders

	11-01
	Home Equity Conversion Mortgage Property Charge Loss Mitigation

Attachments:
-- Model Letter
-- Corporate Advance Procedures
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Department of Veterans Affairs

VA Regional Loan Center
1 Federal Drive, Ft. Snelling
St. Paul, MN 55111-4050
http://www.vba.va.gov/ro/central/stpau/pages/homeloans.html
VA Information Center  

800-827-0611 

Option 2 Ext. 3716

www.homeloans.va.gov
*New Valeri Helpdesk

P. 877-309-6947

F. 301-294-3654

valerihelpdesk@ccsin.com
Welcome to the Loan Guaranty Home Loan Program

Home Loan Information, News, Announcements,  FAQ's and Circulars
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12/3/2010 - Important Notice: VA Loan Limits for 2011 have now been posted. Please note the limits apply for loans closed January 1, 2011 through September 30, 2011. It's also important to note that VA has no maximum loan amount; however, loan limits are established to determine the maximum guaranty for a particular county. Click for more news.



[image: image37.png]


12/3/2010 - Important Notice: On December 5, 2010, TAS functionality which allows lenders to request an appraisal and which allows Staff Appraisal Reviewers to issue Notice of Values (NOVs), is being transferred to WebLGY.  Instructions for using TAS functions that have been migrated to WebLGY.  Click for more news.



· News and Announcements
· Frequently Asked Questions
· Circulars for the Home Loan Program
· Home Loan Information
· Natural Disaster Info
Pamphlets and Guides 

Loan Guaranty
M26-1 - Guaranteed Loan Processing Manual
M26-2 - Construction and Valuation Policies, Procedures, and Methods
M26-3 - Loan Management and Service Policies, Procedures, and Methods, Loan Guaranty Operations for Regional Offices
M26-4 - Claims and Liquidation Policies and Procedures, Loan Guaranty Operations for Regional Offices
M26-9 - Quality Control Procedures, Loan Guaranty Operations for Regional Offices
M26-12 - Specialty Adapted Housing Grant Processing Procedures, Loan Guaranty Operations for Regional Offices
Pamphlet 26-7 - Lenders Handbook
Forms and Publications
· VA Forms
· VBA Manuals and Publications
Circulars/News - 2011
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Circular 26-11-1 - January 6, 2011
Relocation Assistance For VA Borrowers
PURPOSE:  This circular provides authority and instructions for mortgage servicers to pay relocation assistance to borrowers participating in two different loss mitigation options: (1) a deed-in-lieu of foreclosure (DIL); or (2) a short sale with VA compromise claim.





Single-Family Customer Contact Center
Underwriting

1-888-326-6438

Desktop Underwriter (DU)

1-877-722-6757

Condo Project Manager & Credit Variance Administration System

1-800-752-6440
News and Updates
	

	Eligible MI premium options recorded presentation accessible online

	Highlighted version of Selling Guide PDF now available

	Ann. SEL-2011-01 incorporated into new version of Selling Guide

	Technology Manager replaces PAM for updating technology user profiles

	What's New? matrix updated 

	Edit changes implemented in Loan Delivery

	Updated flow business pricing requirements announced

	Frequently asked underwriting questions now available

	RMIC to provide MI delegated authority for Fannie Mae HAFA program

	Updated BPO Vendor Contact List available


Frequently Used Resources on eFannieMae.com
 

Guides

· Selling & Servicing Guide 

· DU Guides 

Forms & Documents

· Forms 

· Legal Documents
Property References

· Fannie Mae-Owned Properties for Sale
Loan and Property Eligibility

· Condo, Co-Op, PUD Eligibility
· ARM Plan Matrix
· Eligibility Matrix
Affordable Product References

· Area Median Incomes (AMIs)
· Property GeoCoder™
· FannieNeighbors Maps
Loan Limits

· Conforming Loan Limits
Glossaries

· Glossary of English-Spanish Industry Terms
Credit and Title Insurer Rating Agencies 

· Credit Information Providers
· Title Insurer Rating Agencies
Pricing & Yields

· Historical Daily Required Net Yields
· Indicative Pricing
· LLPA Matrix and AMDC Information
· MBS Buyup and Buydown Ratios
Loan & Pool Delivery

· Fannie Majors® Open Pools
· Housing Goals Data
· Loan Delivery Codes
· Loan Delivery Data Requirements
· Pool Settlement Dates
· Special Feature Codes
Indices

· ARM Index Values
· Fannie Mae LIBOR
Servicing

· DLRS Timeline
· Reporting & Remitting Due Dates
· Reverse Mortgage Servicing 
 

Servicing Resources
Review our foreclosure prevention alternatives

DU Release Notes for Lenders
	Subject
	Effective Date
	Description
	Resources

	DU for Government Loans: Release Notes for January 2011 Release
	January 22, 2011
	Updates to support the FHA and VA 2011 County Loan Limits
	Release Notes
(.pdf, 28K, 1 page)


Lender Announcements and Letters
	Date
	Type/Number
	Title

	1/27/11
	SEL-2011-01
	Selling Guide Updates

	1/18/11
	SVC-2011-01
	Increase in Foreclosure Attorney Fees for the State of Maryland

	1/18/11
	LL-2011-01R
	(Revised 1/19/11)
Making Home Affordable: Further Guidance on Interactions with Hardest-Hit Fund Unemployment and Reinstatement Programs

	12/23/10
	SEL-2010-17
	Updated Flow Business Pricing Requirements

	12/20/10
	SVC-2010-18
	Technology Fees and Foreclosure and Bankruptcy Referrals

	12/17/10
	Notice
	Broker Price Opinion Providers and Pricing Structure

	12/17/10
	Notice
	Reminder of Duties Regarding Confidentiality of Fannie Mae Mortgage Files and Borrower Payment Records

	
	
	

	12/16/10
	LL-2010-15
	Uniform Appraisal Dataset and Uniform Collateral Data Portal

	12/15/10
	Notice
	Co-op Share Loan Documentation and Requirements for Document Custodians Update

	12/1/10
	SEL-2010-16
	Selling Guide Updates

	12/1/10
	SEL-2010-15
	New Energy Improvement Feature and Other Related Updates




Freddie Mac

Customer Service Contact and Link

· Approved Freddie Mac Seller/Servicers
(800) FREDDIE [373-3343]
http://www.freddiemac.com
Weekly Primary Mortgage Market Survey

Compilation of Weekly Survey Releases for 2011
2011 Weekly Mortgage Rates Data [XLS]
	January 27, 2011
	30-Yr FRM
	15-Yr FRM
	5/1-Yr ARM
	1-Yr ARM

	Average Rates
	4.80 %
	4.09 %
	3.70 %
	3.26 %

	Fees & Points
	0.7 
	0.7 
	0.7 
	0.6 

	Margin
	N/A
	N/A
	2.74 
	2.77


Review our recent Single-Family News.

Originate & Underwrite
· Changes in Refinance Mortgage Eligibility Requirements Announced in Bulletin 2011-2
January 18, 2011 – We are revising certain refinance mortgage eligibility and underwriting requirements, including eliminating Freddie Mac-owned streamlined refinance mortgages with Guide Bulletin 2011-2. 

· Loan Prospector December 19 Release
December 8, 2010 – On December 19, we are updating Loan Prospector® with several changes delayed from our November 21 release. With our December 19 release, the system will be updated to align with several revised requirements announced in recent Guide Bulletins.

Sell & Deliver
· New User ID and Password Process Launched; New Evaluate Loans Feature Webinar Available
January 24, 2011 – Find out how we’re making it easier for new selling system users to get started using the system. Plus, discover how to use the selling system’s Evaluate Loans feature to help ensure you deliver quality loans.  

· Changes in Refinance Mortgage Eligibility Requirements Announced in Bulletin 2011-2
January 18, 2011 – As a result of the elimination of Freddie Mac-owned streamlined refinance mortgages, we are discontinuing the SCC associated with this refinance option. We are also updating the Guide to reflect other necessary SCC changes.

· Important Reminders: Required Loan-Level Origination Data and Martin Luther King, Jr. Day Hours
January 14, 2011 – Get important reminders for loan-level origination data requirements and system operating hours for Martin Luther King Jr. Day.

· Updated Selling System Operating Hours for December 31, 2010
December 17, 2010 – Get details on our revised selling system operating hours in observance of the New Year's Day holiday.

· Updates to Uniform Mortgage Data Program Implementation Dates and Requirements
December 16, 2010 – We are announcing revisions to the UMDP effective dates and certain program requirements. We are also providing new and updated resources to assist lenders in preparing their program implementation plans

Servicing

· Guide Bulletin 2011-1 Announces Servicing Technology Advancements
January 14, 2011 – In Single-Family Seller/Servicer Guide Bulletin 2011-1, we announce key servicing technology investments that focus on full implementation of the new Freddie Mac Service Loans application and Freddie Mac Reimbursement System.

· Revised Reporting Spreadsheet for Hardest Hit Fund Mortgages Provides More Information on Requirements
January 13, 2011 – To provide Servicers with enhanced instructions on Freddie Mac’s requirements and to ensure they have enough information to successfully report data on Freddie Mac-owned mortgages receiving assistance from the state HFAs, the Spreadsheet for Hardest Hit Fund Mortgages has been updated.

· Expansion of Designated Counsel Program in Florida
December 17, 2010 – Freddie Mac is adding 11 new firms to our Designated Counsel Program in Florida.  

· Guide Bulletin 2010-32 Announces Extension of Protection for Servicemembers
December 17, 2010 – To give lenders more time to work with servicemembers who are having difficultly paying their mortgage, Freddie Mac is extending an important foreclosure protection requirement

Forms and the Guide

HYPERLINK "http://www.freddiemac.com/sell/guide/"More
· AllRegs® (Single-Family Seller/Servicer Guide) 

· Single-Family Seller/Servicer Guide Bulletins 

· Forms 

· Uniform Instruments 

· Recent Credit and Pricing Changes [PDF]
Recent Bulletins/Industry Letters

· 01/18/2011 – Bulletin 2011-2 (Selling) [PDF] 

· 01/14/2011 – Bulletin 2011-1 (Servicing) [PDF] 

· 12/17/2010 – Bulletin 2010-32 (Extension of Service Member Foreclosure Protection) [PDF] 

· 12/16/2010 – Bulletin 2010-31 (UAD and UCDP Requirements) [PDF] 

Rural Housing Service
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Contacts

Randall Griffith 
Nathan Tutt 
Janice Schweikert

Missouri State Office
601 Business Loop 70 W
Parkade Center, Suite 235
Columbia, MO  65203

PHONE:  (573) 876-0990
FAX:  (573) 876-9348
SFH Origination News

From the National Office in Washington DC

January 26, 2011

Single Family Housing Guaranteed Loan Program Refinance Funds – Now Available

See attached notice.

[image: image43.emf]Funding Notice  Refinance - Lenders.pdf


December 3, 2010

Updated Form RD 1980-21 Released – Enhancements to GUS

By publication to the Agency’s regulation website, a new and revised Form 1980-21, “Request for Single Family Housing Loan Guarantee” has been released.  This form incorporates information from the now obsolete Form RD 1980-86, “Request for Reservation of Funds.”   

The form is available in a data fillable format on the Agency’s regulation website as follows:  

http://forms.sc.egov.usda.gov/efcommon/eFileServices/eForms/RD1980-21.PDF
We have attached the new form and also a Job-Aid to assist lenders in accurately completing the form.

The effective date of implementation of this form is December 5, 2010.  All Uniform Residential Loan Applications (Fannie Mae Form 1003/Freddie Mac Form 65) dated on or after December 5, 2010 will require the use of the newly published Form RD 1980-21 (Rev 10-10).  

For lenders who utilize GUS, the Forms menu will be updated with the new Form RD 1980-21 December 5, 2010.  With the scheduled enhancement Form RD 1980-21 can be printed with two borrower names as opposed to separate print form requests in the previous version.  Other enhancements effective December 5, 2010 include:

· Zip + 4 lookup on the Eligibility, Loan Terms and Transaction Details pages.

· Collection of the income category applicable to the borrower (Moderate, Low or Very-Low) on the Eligibility page.  A link to income limits to confirm the category is provided.

· A Third Party Originator indicator on the Transaction Details page.  Information regarding the third party originator will be collected.

Should you have any questions, please feel free to contact the Single Family Housing Division at 202.720.1452 or your State Guaranteed Coordinator.  
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	I want Information about...


Income and Property Eligibility 
Individual and Family Opportunities
Guaranteed Home Loan Opportunities

HYPERLINK "http://www.rurdev.usda.gov/rhs/common/lender_intro.htm"
Lender Opportunities
GUARANTEED UNDERWRITING SYSTEM (GUS)
Click here to learn all about it.



FHFA Mission
Provide effective supervision, regulation and housing mission oversight of Fannie Mae, Freddie Mac and the Federal Home Loan Banks to promote their safety and soundness, support housing finance and affordable housing, and support a stable and liquid mortgage market. 

News Releases
	2011

	 
	January 27
	FHFA Reports Mortgage Interest Rates

	 
	January 25
	U.S. Monthly House Price Index Unchanged from October to November

	 
	January 18
	FHFA Announces Joint Initiative to Consider Alternatives for a New Mortgage Servicing Compensation Structure

	 
	January 3
	FHFA Approves Fannie Mae and Freddie Mac Agreements with Counterparties



 

GINNIE MAE
What's New
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GinnieNET Training Enrollment - January 2011 
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APM 11-02 - Loan-to-Value (LTV) Clarification
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Appendix III-7 -effective February 1, 2011 
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APM 11-01 - New Financial Requirements - Home Equity Conversion
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Mortgage-Backed Securities (HMBS)
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Chapter 2  Chapter 3  Chapter 35 
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APM 10-28 - HMBS Certification Requirements for HECM
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Life Estates  Appendix V-1 
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APM 10-27 - Changes to Single Family Multiple Issuer 
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Pooling Deadline   Chapter 10 

	[image: image58.png]


APM 10-26 - Servicemembers Civil Relief Act (SCRA)  Chapter 34 
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APM 10-25 - Issuer Alphanumeric Pool Number Test Site


· Homeownership Calculators

· Buy vs. Rent Calculator
Buy vs. Rent - Pluses and Minuses. These charts and calculators may help you in making your decision.

· Affordability Calculator
With the information you provide, you will receive a general estimate of how much you can afford to spend on a house.

· Loan Estimator Calculator
This calculator gives estimates for FHA, VA and Conventional loans based on the home sale price you provide

· A Guide to Owning Your Own Home

· Ginnie Mae's goal is to help you better understand the homebuying process

	

Banking and Consumer Regulatory Policy
January 31, 2011 

Agencies announce start of Nationwide Mortgage Licensing System and Registry

December 22, 2010 

Federal Reserve issues interim rule amending Regulation Z to clarify certain disclosure requirements of the Mortgage Disclosure Improvement Act 

December 21, 2010 

Agencies release annual CRA asset-size threshold adjustments for small and intermediate small institutions 

December 20, 2010 

Annual notice of asset-size exemption threshold for depository institutions, Regulation C 

December 16, 2010 

Federal Reserve requests comment on a proposed rule to establish debit card interchange fee standards and prohibit network exclusivity arrangements and routing restrictions 

December 15, 2010 

Agencies seek comment on market risk and Basel II advanced approaches 

December 15, 2010 

Agencies announce final rule to expand scope of Community Reinvestment Act regulations 

December 13, 2010 

Federal Reserve proposes expanded coverage of consumer protection regulations to credit transactions and leases of higher dollar amounts 

Recent Supervision and Regulation and Consumer Affairs Letters
SR 11-1
Impact of High-Cost Credit Protection Transactions on the Assessment of Capital Adequacy 

SR 10-17
Underwriting Standards for Small Business Loans Originated under the Small Business Lending Fund Program 

SR 10-16
Interagency Appraisal and Evaluation Guidelines 

CA 10-13
FEMA Preferred Risk Policies (PRP) - Two Year Extension of Eligibility for Purchasing a Preferred Risk Policy 

CA 10-14
Interagency Examination Procedures for the Regulation on Risk-Based Pricing Notices



	




Press Releases
	· January 31, 2011:
	PR-19-2011 Joint Release/Agencies Announce Start of Initial Registration Period Under S.A.F.E. Act's Mortgage Loan Originator Provisions

	· January 28, 2011:
	PR-18-2011 U.S. Bank, National Association, Minneapolis, Minnesota, Assumes All of the Deposits of First Community Bank, Taos, New Mexico

	· January 28, 2011:
	PR-17-2011 FDIC Creates the Deposit Insurance National Bank of Louisville to Protect Insured Depositors of FirsTier Bank, Louisville, Colorado

	· January 28, 2011:
	PR-16-2011 McFarland State Bank, McFarland, Wisconsin, Assumes All of the Deposits of Evergreen State Bank, Stoughton, Wisconsin

	· January 28, 2011:
	PR-15-2011 Bank 7, Oklahoma City, Oklahoma, Assumes All of the Deposits of the First State Bank, Camargo, Oklahoma

	· January 28, 2011:
	PR-14-2011 FDIC Makes Public December Enforcement Actions; No Administrative Hearings Scheduled for February 2011

	· January 21, 2011:
	PR-13-2011 First-Citizens Bank & Trust Company, Raleigh, North Carolina, Assumes All of the Deposits of United Western Bank, Denver, Colorado

	· January 21, 2011:
	PR-12-2011 First Bank, Troy, North Carolina, Assumes All of the Deposits of the Bank of Asheville, Asheville, North Carolina

	· January 21, 2011:
	PR-11-2011 CertusBank, National Association, Easley, South Carolina, Assumes All of the Deposits of CommunitySouth Bank and Trust, Easley, South Carolina

	· January 21, 2011:
	PR-10-2011 FDIC Creates the Deposit Insurance National Bank of McDonough to Protect Insured Depositors of Enterprise Banking Company, McDonough, Georgia

	· January 19, 2011:
	PR-9-2011 FDIC Announces Launch of Milwaukee Alliance for Economic Inclusion to Increase Bank Access and Expand Delivery of Financial Services and Products to Underserved

	· January 18, 2011:
	PR-8-2011 FDIC Issues Rule Including IOLTAs in Temporary Unlimited Deposit Insurance Coverage for Noninterest-Bearing Transaction Accounts

	· January 18, 2011:
	PR-7-2011 FDIC Board Approves Interim Final Rule on New Orderly Liquidation Authority Action Clarifies Treatment of Certain Creditor Claims

	· January 14, 2011:
	PR-6-2011 Bank of the Ozarks, Little Rock, Arkansas, Assumes All of the Deposits of Oglethorpe Bank, Brunswick, Georgia

	· January 13, 2011:
	PR-5-2011 FDIC Announces Hotline for Small Businesses Regarding Availability of Credit

	· January 11, 2011:
	PR-4-2011 Final Agenda Released for Forum on Overcoming Obstacles to Small Business Lending

	· January 7, 2011:
	PR-3-2011 Enterprise Bank & Trust, St. Louis, Missouri, Assumes All of the Deposits of Legacy Bank, Scottsdale, Arizona
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Federal Financial Institutions Examination Council





Press Releases
November 12, 2010
The Federal Financial Institutions Examination Council (FFIEC) announced today the appointment of David Cotney, Chief Operating Officer, Massachusetts Division of Banks, to the Council's State Liaison Committee (SLC). David Cotney's nomination to the SLC, for the remainder of the two-year term through April 30, 2012, fills the vacancy created by the resignation of Sarah Bloom Raskin, upon her appointment to the Board of Governors of the Federal Reserve System
Other FFIEC Sites 
Examiner Education Office Home Page
Appraisal Subcommittee Home Page
Home Mortgage Disclosure Act (HMDA) Home Page
Community Reinvestment Act (CRA) Home Page
Central Data Repository
Quantitative Impact Study 4 Home Page
Loss Data Collection Exercise (LDCE) Home Page
Missouri Division of Finance


The following Jefferson City office personnel are the primary contacts for information relating to mortgage licensing.

Supervisor of Mortgage Licensing: Jerry Janes 
Senior Office Support Assistant: Pat Weider
Phone: 573 751-4243
Fax: 573 751-9192

Mortgage Licensing Section

Sections 443.701 - 443.893 RSMo, authorizes the Division of Finance to enforce laws regulating residential mortgage brokers and mortgage originators. Enforcement includes licensing and investigative powers.

Visit our Forms & requirements page for application forms and details.
· File a consumer complaint
· Bank & licensee search
· Forms & requirements
· Laws and regulations
· Removal / prohibition orders
· Guidance on nontraditional mortgage product risks
· Statement on subprime mortgage lending
· Fee Schedule
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Mortgage Bankers Association of St. Louis


1693 S. Hanley Rd, St. Louis, MO. 63128


Website: www.mbastl.com, Email: �HYPERLINK "mailto:mba@qabs.com"�mba@qabs.com�





Feb. 2011








Single Family Housing Guaranteed Loan Program









Page | 1

_1360655435.pdf
Form RD 1980-21 UNITED STATESDEPARTMENT OF AGRICULTURE Form Approved
(Rev. 10-10) RURAL DEVELOPMENT OMB No. 0575-0078
RURAL HOUSING SERVICE

REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE

Approved Lender: Approved Lender Tax ID No.:
Contact: Approved Lender E-Mail:
Phone Number: Fax Number:
Third Party Originator (TPO): TPO Tax ID No:
USDA Application Number: Lender Loan Reference Number:

Please issue a Conditional Commitment for Single Family Housing Loan Guarantee in the following case:
Applicant Information (Please complete, circle, or mark as appropriate) Co-Applicant Information (Please complete, circle, or mark as appropriate)
Name: Name:
SSN: Date of Birth: SSN: Date of Birth:
U.S. Citizen: [ |Yes [ |No U.S. Citizen: [ ]Yes [ ]No
Permanent Resident/Qualified Alien: [ JYes [ |No Permanent Resident/Qualified Alien: [ ]Yes [ |No
Veteran: [ ]Yes [ |No Disabled: [ ]Yes[ ] No Veteran: [ ]Yes [ ] No Disabled: [ ] Yes[ |No
Gender: [ /M [ JF First Time Homebuyer[ | Yes[ | No Gender: [ JM[_]F First Time Homebuyer [ ] Yes[ |No
Ethnicity.: (Check only One Box) D Hispanic or Latino Ethnicity.: (Check only One Box) |:| Hispanic or Latino

D Not Hispanic or Latino D Not Hispanic or Latino
(Check as many boxes as applicable) (Check as many boxes as applicable)
Race: D American Indian or Alaska Native L] Asian Race: D American Indian or Alaska Native D Asian
D Black or African American D Black or African American
D Native Hawaiian or Other Pacific Islander [_] White D Native Hawaiian or Other Pacific Islander D White

Marital Status: [ |Married [ ] Separated [ _]Unmarried Marital Status: [ ] Married [ | Separated [ ] Unmarried

The applicant D has D does not have a relationship with any current The co-applicant D has D does not have a relationship with any

Rural Development employee. Explain. current Rural Development employee. Explain.

Applicant's Credit Score: [ ] No score Co-Applicant's Credit Score: [ | No score

ANY ADDITIONAL APPLICANTS MUST BE FULLY DOCUMENTED ON A SEPARATE FORM.
Property Address:

City, State, Zip Code: County:
Is this a Refinance Loan? [_] No L] Yes If Yes, refinanced loan is an RD Single Family Housing [ | Guaranteed Loan (] Direct Loan
1. Number of persons in the household: Number of dependants under Age 18 or Full-time Students:
2a. The current annual income for the household is: $ 2b. The current adjusted income for the household is: $
3. PITI ratio: TOTAL DEBT ratio:
4. We propose to loan $ for 30 years at 0% % per annum with payments (P&I) of $ per month.
5. The interest rate is based on the [ ] Fannie Mae on / / (required).
] The interest rate is locked in until ! / .

[ ] The interest rate will float until loan closing (documentation of lock date will be required w/ loan closing report).

NOTE: If the interest rate increases at loan closing, the loan must be re-underwritten and this document must be recertified.
6. The applicant understands that Rural Development approval of guarantee is required and is subject to the availability of funds.

7. The applicant is unable to secure the necessary conventional credit without a Rural Development guarantee upon reasonable rates, terms and
conditions in which the applicant could reasonably be expected to fulfill.
8. Loan funds will be used for the following purpose(s):

Purchase / Refinance Amt: $
Financed Loan Closing Costs: $
Repairs/Other: $
Guarantee Fee: $

Total Request: $ 0.00

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid
OMB control number. The valid OMB control number for this information collection is 0575-0078. The time required to complete this information collection is estimated to average 30 minutes
per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information.
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Certifications

Approved Lender Certification

In order to induce the Agency to issue the requested guarantee, we certify that we have originated and underwritten the loan in
compliance with all Agency loan requirements. This form contains or is supplemented with all information required by 7 C.F.R. §
1980.353(c).

Lender's Authorized Representative Signature / Title Date

Name of Authorized Representative

Title/Company

Applicant(s) Acknowledgments and Certifications

CERTIFICATION. As the applicant, | certify to the best of my knowledge and belief; (1) | am not presently debarred, suspended,
declared ineligible, or voluntarily excluded from covered transactions by any Federal department or agency; (2) | have not within
a three year period preceding this proposal been convicted or had a civil judgment rendered against me for commission of fraud
or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local)
transaction or contract under a public transaction; or commission of embezzlement, theft, forgery, bribery, falsification, or
destruction of records, making false statement, or receiving stolen property; (3) | do not have an outstanding judgment lien on
any property for a debt in favor of the United States which was obtained in any Federal court other than the United States Tax
Court; and (4) | am not delinquent on any outstanding debt to the Federal Government (excluding any Federal Tax debt).

I (we) certify and acknowledge that if the Agency pays a loss claim on the requested loan to the lender, | (we) will reimburse
the Agency for that amount. If | (we) do not, the Agency will use all remedies available to it, including those under the Debt
Collection Improvement Act, to recover on the Federal debt directly from me (us). The Agency's right to collect is
independent of the lender's right to collect under the guaranteed note and will not be affected by any release by the lender
of my (our) obligation to repay the loan. Any Agency collection under this paragraph will not be shared with the lender.

| AM (WE ARE) unable to provide the housing | (we) need on my (our) own account, and | am (we are) unable to secure the
credit necessary for this purpose from other sources upon terms and conditions which | (we) can reasonably fulfill. | (we) certify
that the statements made by me (us) in this application are true, complete and correct to the best of my (our) knowledge and
belief and are made in good faith to obtain a loan.

Warning: Section 1001 of Title 18, United States Code provides: "Whoever, in any matter within the jurisdiction of any Department or
Agency of the United States knowingly and willfully falsifies, conceals or covers up by any trick, scheme, or device a
material fact, or makes any false, fictitious or fraudulent statements or representations, or makes or uses any false
writing or document knowing the same to contain any false, fictitious or fraudulent statement or entry, shall be fined
under this title or imprisoned not more than five years, or both."

Each of the undersigned hereby acknowledges having read page three and four of this document as it relates to information
regarding the PRIVACY ACT and a NOTIFICATION TO APPLICANT ON USE OF FINANCIAL INFORMATION FROM FINANCIAL
INSTITUTION.

Print Applicant's Name Applicant's Signature Date

Print Co Applicant's Name Co Applicant's Signature Date
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NOTICE TO APPLICANT REGARDING PRIVACY ACT INFORMATION

The information requested on this form is authorized to be collected by the Rural Housing Service (RHS), Rural Business Cooperative Services

(RBS), Rural Utilities Service (RUS) ("the agency") by title V of the Housing Act of 1949, as amended 342 U.S.C. 1471 et seq.) or by the
Consolidated Farm and Rural Development Act (7 U.S.C. 1921 et seq.), or by other laws administered by RHS, RBS or RUS.

Disclosure of information requested is voluntary. However, failure to disclose certain items of information requested, including your Social
Security Number or Federal Identification Number, may result in a delay in the processing of an application or its rejection. Information
provided may be used outside of the agency for the following purposes:

1. When a record on its face, or in conjunction with other records, indicates a violation or potential violation of law, whether civil, criminal or
regulatory in nature, and whether arising by general statute or particular program statute, or by regulation, rule, or order issued pursuant
thereto, disclosure may be made to the appropriate agency, whether federal, foreign, state, local, or tribal, or other public authority
responsible for enforcing, investigating or prosecuting such violation or charged with enforcing or implementing the statute, or rule, regulation,
or order issued pursuant thereto, if the information disclosed is relevant to any enforcement, regulatory, investigative, or prosecute
responsibility of the receiving entity.

2. Arecord from this system of records may be disclosed to a Member of Congress or to a Congressional staff member in response to an
inquiry of the Congressional office made at the written request of the constituent about whom the record is maintained.

3. Rural Development will provide information from this system to the U.S. Department of Treasury and to other Federal agencies
maintaining debt servicing centers, in connection with overdue debts, in order to participate in the Treasury Offset Program as required by the
Debt Collection Improvement Act , Pub. L. 104--134, Section 31001.

4. Disclosure of the name, home address, and information concerning default on loan repayment when the default involves a security
interest in tribal allotted or trust land. Pursuant to Cranston-Gonzales National Affordable Housing Act of 1990 (42 U.S.C. 2701 et seq.),
liquidation may be pursued only after offering to transfer the account to an eligible tribal member, the tribe, or the Indian Housing Authority
serving the tribe(s).

5. Referral of names, home addresses, social security numbers, and financial information to a collection or servicing contractor,
financial institution, or a local, state, or federal agency, when Rural Development determines such referral is appropriate for servicing
or collecting the borrower's account or has provided for in contracts with servicing or collection agencies.

6. It shall be a routine use of the records in this system of records to disclose them in a proceeding before a court or adjudicative body, when:
(a) the agency or any component thereof; or (b) any employee of the agency in his or her official capacity, or (c) any employee of the agency
in his or her individual capacity where the agency has agreed to represent the employee; or (d) the United States is a party to litigation or has
an interest in such litigation, and by careful review, the agency determines that the records are both relevant and necessary to the litigation,
provided; however, that in each case, the agency determines that disclosure of the records is a use of the information contained in the records
that is compatible with the purpose for which the agency collected the records.

7. Referral of name, home address, and financial information for selected borrowers to financial consultants, advisors, lending institutions,
packagers, agents, and private or commercial credit sources, when the agency determines such referral is appropriate to encourage the
borrower to refinance their RHS indebtedness as required by title V of the Housing Act of 1949, as amended (42 U.S.C. 147 1) or to assist
the borrower on the sale of the property.

8. Referral of legally enforceable debts to the Department of the Treasury, Internal Revenue Service (IRS), to be offset against any tax
refund that may become due the debtor for the tax year in which the referral is made, in accordance with the IRS regulations and under the
authority contained in 31 U.S.C. 3720A.

9. Referral of information regarding indebtedness to the Defense Manpower Data Center, Department of Defense, and the United States
Postal Service for the purpose of conducting computer matching programs to identify and locate individuals receiving Federal salary or
benefit payments and who are delinquent in their repayment of debts owed to the U.S. Government under certain programs administered
by the agency in order to collect debt under the provisions of the Debt Collection Act of 1982 (5 U.S.C. 5514) by voluntary repayment,
administrative or salary offset procedures, or by collection agencies.

10. Referral of names, home addresses, and financial information to lending institutions when Rural Development determines the individual
may be financially capable of qualifying for credit with or without a guarantee.

11. Disclosure of names, home addresses, social security numbers, and financial information to lending institutions that have a lien against
the same property as the agency for the purpose of the collection of the debt by Rural Development or the other lender. These loans can be
under the direct and guaranteed loan programs.

12. Referral to private attorneys under contract with either the agency or with the Department of Justice for the purpose of foreclosure and
possession actions and. collection of past due accounts in connection with the agency.

13. It shall be a routine use of the records in this system of records to disclose them to the Department of Justice when: (a) the agency or
any component thereof; or (b) any employee of the agency in his or her official capacity where the Department of Justice has agreed to
represent the employee; or (c) the United States Government, is a party to litigation or has an interest in such litigation, and by careful
review, the agency determines that the records are both relevant and necessary to the litigation and the use of such records by the
Department of Justice is therefore deemed by the agency to be for a purpose that is compatible with the purpose for which the agency
collected the records.

14. Referral of names, home addresses, social security numbers, and financial information to the Department of Housing and Urban
Development (HUD) as a record of location utilized by Federal agencies for an automatic credit prescreening system.

15. Referral of names, home addresses, social security numbers, and financial information to the Department of Labor, state wage
information collection agencies, and other federal, state, and local agencies, as well as those responsible for verifying information furnished
to qualify for federal benefits, to conduct wage and benefit matching through manual or automated means, for the purpose of determining
compliance with federal regulations and appropriate servicing actions against those not entitled to program benefits, including possible
recovery of improper benefits.

16. Referral of names, home addresses, and financial information to financial consultants, advisors, or underwriters, when Rural
Development determines such referral is appropriate for developing packaging and marketing strategies involving the sale of Rural
Development loan assets.

17. Rural Development, in accordance with 31 U.S. C. 3711 (e)(5), will provide to consumer reporting agencies or commercial reporting
agencies information from this system indicating that an individual is responsible for a claim that is current.

18. Referral of names, home and work addresses, home telephone numbers, social security numbers, and financial information to escrow
agents (which also could include attorneys and title companies) selected by applicant or borrower for the purpose of closing the loan.
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NOTIFICATION TO APPLICANT ON USE OF FINANCIAL
INFORMATION FROM FINANCIAL INSTITUTION

Pursuant to Title XI, section 1113(h) of Public Law 95-630, your application for a government loan or loan guaranty authorizes the Agency, in
connection with the assistance you seek, to obtain financial information about you contained in financial institutions. No further notice of
subsequent access to this information shall be provided during the term of the loan or loan guaranty.

As a general rule, financial records obtained pursuant to this authority may be used only for the purpose for which they were originally
obtained. However, they may be transferred to another Agency or department if the transfer is to facilitate a lawful proceeding, investigation,
examination, or inspection directed at the financial institution in possession of the records (or another legal entity not a customer). The records
may also be transferred and used (1) by counsel representing a government authority in a civil action arising from a government loan, loan
guaranty, or loan insurance agreement; and (2) by the Government to process, service or foreclose a loan or to collect on an indebtedness to
the Government resulting from a customer's default.

The Agency reserves the right to give notice of a potential civil, criminal, or regulatory violation indicated by the financial records to any other
agency or department of the Government with jurisdiction over that violation. Such agency or department may then seek access to the
records in any lawful manner.
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Form RD 1980-21 “Request for Single Family Housing Loan Guarantee”

Revised October 2010

Form RD 1980-21 must be complete with accurate loan information and the signatures of both the approved lender and the applicant(s) before
submission to Rural Development (RD) to request a Conditional Commitment for Loan Note Guarantee.

Enter the “Approved
Lender” that has an
approved Form RD
1980-16 (Lender
Agreement) on file
with the Agency.

Identify “Third Party
Originator” if
applicable. TPO’s are
not required to be
approved lenders.

Ethnicity and Race
must be selected by
the lender if not
provided by the
applicant(s).

Enter the
representative FICO
score.

Utilize an additional
Form RD 1980-21
when more than 2
applicants apply.

List each eligible cost
that will be financed
into the loan.

The online Form RD
1980-21 calculates
the total request via
auto-sum.

Form PD 1980-21 UNITED STATES DEPARTMENT OF AGRICULTURE
(Rev. 1 ) RURAL DEVELOPMENT
RURAL HOUSING SERVICE
REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE
—» Approved Lender: Approved LenderTax D Mo

Contact:

Approved Lender E-Mail:

Fhone Mumber:

Fax Mumber:

Third Farty Griginater (TFO}:

TPO Tax ID Mo:

UsDA Application Mumber:

LenderLoan Reference Mumber:

Please issue a Conditional Commitment for Single Family Housing Loan Guarantee in the following case:

Applicant Information [Fieass complefe, circle. or mark a5 sppropriafe)

Name:
S5N:

Dare of Birth:

Co-Applicant Information (Fizasz compiste circle. or mark a5
appropriate)

Name:
SEN:

Dare of Birth:

U.8. Citizen: [ Yes O Mo
Permanent ResidenyQualified Alien: [ ves [ Mo

U.S. Citizen: [0 Yes O MNo
Permanent ResidentQualified Alien: [ ves O No

Veteran: (] Yes [ No Disabled: [ Yes [ Mo
Gender: M OF First Time Homebuyer [ ves [0 Mo

Veteran: [ Yes [ Mo Disabled: [ Yes [ Mo
Gender: M OF First Time Homebuyer [ ves [0 Mo

| Hispanic or Lating
O MotHispanic orLating

Ethnicity: =

Check anly Ons Bax)

O Hispanic or Lating
| MotHispanic orLating

Ethnicity:

(Gheck only Cne Box)

{Chack 25 man,

25 25 3p) 2]

Race: D -«mc—rlcanIncllﬂnor-\lﬂskﬁllﬁtl.e O asian
[ Black or African American
[ native Hawaiian or Other Pacific 1slancer O white

(Check 25 many

Race: [ .:«merlcanIncllﬂnor.i'«lﬂska Mative O zsian
[ Black or African American
[ wative Hawaiian or Other Pacific Islander O white

Marital Status: [ Married [0 Separated O Unmarried

Marital Status: [ Marrisd [0 Separated O Unmarried

Theapplicant [J has [J does not have a relationship with any curent
Rural Development employee.

Theco-applicant [ has [ does not have a relationship with any
current Rural Development employee.

O MNoScore

Applicant’s Credit Score:

O Mo Seore

Co-Applicant’s Credit Score:

ANYADDITIONAL APPLICANTS MUST BE FULLY DOCUMENTED ON A SEPARATE FORM.

Property Address:

City, State, Zip Code:

County:

O Mo O Yes  If¥es, refinancedloanis a
1. Mumber of personsin the hous ehold:

2a, Thecurrentannual income for the householdis: 5,
3. PITlratio: TOTAL DEET ratio:

4. ‘We proposetoloans, for 30y

Is this a Refinance Loan?

£ars at

B Theinterestrateis based onthe [J Fannie Mae on

O Theinterest rate is lockedin until
O The interest rate will float until loan closing (documentation of lock

n RD Single Family Housing [OGuaranteedlLoan [DirectLoan

Mumber of dependants under Age 18 or Full-time Students:
2b. The current adjustedincome for the househaldis: S

% perannum with payments (P&I) ofS
(required).

. . N . <
datewill be requiredw/ loan closingreport). ~V

MOTE: Ifthe interest rate increazes atloan closing, the loan must be re-underwritten and this documentmust be recertified.
8. The applicant understands that Rural Development approval of guarantee is required and is subject to the availability of funds.
7. Theapplicantis unableto securethe necessary conventional credit without a Rural Development guarantee upon reasonablerates, terms, and

conditions in whichthe applicant could reasonably be expectedto fulfill.

—» 8. Loan funds will be us ed forthe following purpose(s):

Purchase/ Refinance Amt:

Financed Loan Closing Costs:

Repairs/Other:

Guarantee Fee:

w| w»f w| w» w

————p Total Request:
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Enter the 9 digit
Federal Tax
Identification
Number (TIN) of the
approved lender.
This # is also on the
Lender Agreement.

Enter the loan
reference number
assigned by the
lender.

Indicate the method
and date utilized for
calculating the
interest rate.

Confirm if the
interest rate is
locked or floating.





An authorized
representative of the
approved lender
must execute the
lender certification.

The “Debt Collection
and Improvement
Act” (DCIA)
statement is now in
bold to emphasize
the importance of
this
acknowledgment.

Print the applicant’s
name.

Certifications
Approved Lender Certification

In order to inducethe Agencyto issuethe requested guarantee, we cerify that we have originated and underwrittenthe loanin

compliance with all Agency loan requirements. Thisform contains oris supplemented with allinformation required by 7 C.FR. §
1980.353(c).

Lender's Authorized Representative Signature/ Title Date

Mame of Authorized Representative

__>Pr\nt.ﬁ.pplicant's Mame

Title/Company

<-

Applicant(s) Acknowledgments and Certifications <

CERTIFICATION: Asthe applicant,| certifyto the best of my knowledge and belief; (1)1 am not presently debarred, suspended,
declared ineligible, or voluntarily excluded from covered transactions by any Federal department or agency; (2) | have not within a
three vear period preceding this proposal been convicted or had a civil judgmentrendered againstme for commission of fraud ora
criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) transaction or
contractunder a publictransaction; or commission of embezzlement, theft, forgery, bribery, falsification, or destruction of records,
makingfalse statement, orreceiving stolen property; (3} 1 do not have an ocutstanding judgmentlien on any property fora debtin favor
ofthe United States which was obtainedin any Federal court other than the United States Tax Court; and (4) | am not delinquenton
any outstanding debt to the Federal Government (excluding any Federal Tax debt).

I {we) certify and acknowledge that if the Agency pays a loss claim on the requested loan to the lender, | (we) will reimburse the
Agency for that amount. If | (we) do not, the Agency will use all remedies available to it, including those under the Debt
Collection Improvement Act, to recover on the Federal debt directly from me {us). The Agency's right to collect is independent
of the lender's right to collect under the guaranteed note and will not be affected by any release by the lender of my (our)
chligation to repay the loan. Any Agency collection under this paragraph will not be shared with the lender.

| AM (WE ARE) unableto providethe housing | (we)need onmy (our} own account, and | am (we are) unableto securs the cradit
necessary forthis purpose from other sources upon terms and conditions which | (we) can reasonablyfulfill. | {we) cerifythat the
statements made byme (us} in this application aretrue, complete and correct to the best of my (our} knowledge and belief and are mad:
in goodfaithto obtain a loan.

Warning:  Section 1001 of Title 18, United States Code provides: “Whoever, in any matter withinthe jurisdiction of any Department or
Agency of the United States knowinagly and willfully falsifies, conceals or covers up by any trick, scheme, or device a materiz
fact or makes any false, fictitious or fraudulent statements orrepresentations, or makes or uses anvfalsewriting or
document knowing the sameto contain any false, fictitious or fraudulent statement or entry, shall be fined underthis title or
imprisoned notmorethan five vears, or both.”

Each of the undersigned hereby acknowledges having read page three andfour of this document as it relates to information regarding
the PRIVACY ACT and a NOTIFICATION TO APPLICANT OM USE OF FINANCIAL INFORMATION FROM FINAMCIAL INSTITUTION.

Applicant's Signature Date

Frint Co-Applicant's Mame Co Applicant’s Signature Date

Page 2 of

Applicants must read
all terms under
“Acknowledgments
and Certifications.”
If agreed, they must
execute their
certification.

DCIA Note: When an applicant signs Form RD 1980-21, they acknowledge that if a loss payment is paid by the Agency, they are responsible for
reimbursing the Agency for the amount of loss paid. Release of liability from the lender does not release them from liability from the Federal government.

Signature Note: Original Signatures are not required to be submitted to Rural Development. Rural Development accepts fax, email, photocopy, and
scanned documents.





NOTICE TO APPLICANT REGARDING PRIVACY ACT INFORMATION

c= (RHS
42U0.8.C.1

ar RS

rmines the individuzs

Note: Applicants must read the “Notice to Applicant Regarding Privacy Act Information” prior to executing the certification on page two. The Privacy
Act is page three of Form RD 1980-21.





NOTIFICATION TO APPLICANT ON USE OF FINANCIAL
INFORMATION FROM FINANCIAL INSTITUTION

Paged of4

Note: Applicants must receive and review the “Notification to Applicant On Use of Financial Information From Financial Institution” prior to executing
the certification on page two. This notice is page four of Form RD 1980-21.

TIPS FOR SUCCESS:
Applicants cannot execute a blank Form RD 1980-21.

All data fields must be completed. Form RD 1980-21 must be executed by an approved lender’s representative and all applicants.

Interest rates that are “floating to close” will require supporting documentation to confirm the date of the rate lock, to ensure compliance with RD
Instruction 1980-D, section 1980.320.

v
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TO: Participating Lenders

FROM: Tammye Treviiio G%M ’>wv—--;'

Administrator
Housing and Community Facilities Programs

SUBJECT: Single Family Housing Guaranteed Loan Program
Refinance Funds — Now Available

This notice is to advise that refinance funds have been made available under a second Fiscal
Year (2011) Continuing Resolution (CR). Additional purchase transactions funds have also been

made available under the CR.

For refinance transactions where a Conditional Commitment was issued with the “Subject to”
language, if the guarantee remains unconsummated, the lender may close the loan and submit the
closing package along with the 1 percent guarantee fee. If the loan is already closed and package
submitted, the lender must execute and deliver the necessary certification to the Agency. The
required certification may be found on the back of Form RD 1980-18, “Conditional Commitment
for Single Family Housing Loan Guarantee.” A payment history must also be provided, if 30
days has expired since the first payment due date. If all commitment conditions have been
fulfilled and the appropriate guarantee submitted, the Agency will issue the Loan Note

Guarantee,

Questions regarding this notice may be directed to the Single Family Housing Guaranteed Loan
Division at (202) 720-1452.

1400 Independence Ave, S:\W. : Washington DC 20250-0700
Web: hitp://iww.rurdev.usda.gov

Committed to the future of rural communities.
*USDA is an equal opportunity provider; employer and'fender.”

To file a.complaint of discrimination, write USDA, Director; Office of Civil Rights,
1400 Independence Avenue, S:W.; Washington, DC 20250-9410 or call (800) 795-3272 (Voice) or (202) 720-6382 (TDD).







